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About UsAbout Us
 

Thrive Skilled Pediatric Care is made up of a professional team 

of nurses, therapists, clinicians, and staff dedicated to providing 

high quality home care to medically fragile children and their 

families. Our team specializes in pediatric home care, including 

skilled nursing, therapy, enteral, nutritional care, NICU/PICU 

transition, mechanical ventilation, tracheostomy management, 

phototherapy, and more*. 

Our purpose is to provide high quality clinical home care to 

medically fragile children so they can grow and flourish to their 

full potential. This serves as our guiding light and provides 

inspiration and motivation throughout our organization.  

Every phase of your child’s journey is important to us. With 

respect, dignity, and compassion, our team of highly skilled 

healthcare professionals will support your family with a full range 

of services and 24/7 support every step of the way.  

We hope this guide helps you to better understand our approach 

to pediatric home care and shows how our services can help 

promote the well-being of your family and allow your child to 

grow and flourish to their full potential.

*Not all services are available in all locations. 
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Skilled Nursing 

• Ventilator and tracheostomy care
• Feeding tube care and management including flushes, feedings, and 

administering medications
• IV therapy, central and peripheral 
• Seizure management, including administering medications and safety 

precautions 
• Cardiac and respiratory monitoring 
• Administering prescribed medication and/or therapies 
• Assistance with coordination of home medical equipment, prescriptions,  

and supplies 
• Education, training, and support for the family
• Assisting with range-of-motion exercises 
• Performing personal care (such as bathing and grooming) 

In-home Therapy*  

• Physical 
• Occupational 
• Speech
*Not available in all locations 
 

Home Visit Home Visit 
Once you are home, Thrive SPC will send a nursing supervisor to do an in-
home assessment and to complete an initial intake. This includes an agreement 
for services, physician-ordered plan of care, medication profile, emergency 
management plan, and any other case-specific information. The initial meeting 
typically takes between two and three hours.  

Hourly care begins within 24 hours of the in-home assessment for most cases.  
In addition to the hourly care, your in-home nurse will:

• Communicate any necessary changes to both the office and physician 
• Reinforce the education provided by hospital staff 
• Continually promote family education in the home 
• Assist your family with appointments 

A Thrive SPC representative will give you a finalized nursing and/or therapy 
schedule with your clinicians’ names and their assigned shifts.

Our Services Our Services 



What Is Private Duty Nursing?What Is Private Duty Nursing?  
Private Duty Nursing (PDN) at Thrive SPC refers to the long-term, comprehensive, 
hourly care we provide in the home or school, which can extend up to 24 hours a 
day. Our team of healthcare professionals, including your home care nurses (RNs, 
LVNs, and LPNs), therapists, and clinical supervisors, work with  your physicians to 
establish a plan of care and ongoing coordination of care.

Why Choose Thrive SPC?Why Choose Thrive SPC?
We are patient- and family-focused. We strive to provide the highest level of care 
with compassion and kindness. 

• Our patients always come first. 

• We are a single source for nursing and therapy services, with more than 25 
years of experience as a leader in pediatric home health. 

• We are committed to the highest levels of quality clinical excellence. 

• Our patient and clinical support personnel are on call 24 hours a day. 

• Our highly trained, screened, and specialized pediatric healthcare professionals 
are regularly assessed by management to ensure client satisfaction. 

• Children are matched with clinicians who are best suited to their needs. 

• Thrive SPC is an accredited agency. Accreditation is earned and maintained by 
a review process to determine continuous compliance with the highest clinical 
standards of quality.
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While You’re in the HospitalWhile You’re in the Hospital
Most hospitals have a case manager, social worker, or discharge planner to help 
you coordinate all equipment and service needs prior to discharge, including:

• Home medical equipment (HME) prescriptions and pharmacy needs 
• Home care services, such as Thrive SPC nurses and therapists
• Insurance benefits and Medicaid

The hospital staff will provide training and education related to your child’s medical 
care and equipment. Thrive SPC nurses and therapists are also available before and 
after discharge to train all caregivers so they are comfortable providing necessary 
care in the home. We will continue the training once your child is home. 

Thrive SPC’s care team would like to meet with you and your family in the 
hospital before discharge. This is a good time to meet the team that will be 
providing medical care in your home. They will help answer any case-specific 
questions that may arise and allow you to inform our staff of any special 
circumstances we need to consider. It is helpful to discuss all details relevant to 
your family and home, i.e., pets and allergies, and preferences for clinicians who 
will be providing care. 

As your home care provider, we will work with your case manager to obtain and 
review all necessary clinical information, including:

• Patient history and physicals
• List of medications 
• Equipment needs
• Physician’s orders 

If you have questions at any point in the process, please ask. We want to be a 
helpful part of your child’s care team.
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Going Home Checklist Going Home Checklist 
If you are using private insurance or Medicaid, 
work with the appropriate payer representatives to 
ensure that all home care services and related at-
home needs have been submitted for the required 
review process and that services have been pre-
approved. We recommend asking if you will have 
any co-pays or deductibles. 

Ensure all prescriptions are filled and ready for 
pickup or already at home. 

Be certain that all necessary equipment and 
supplies have been ordered and will be ready upon 
discharge. This should be coordinated with hospital 
staff and Thrive SPC prior to discharge. 

Make the necessary transportation arrangements. 
This may include working with hospital staff to 
arrange medical transport. 

Designate a space in your home where nurses, 
clinicians, and your child will be comfortable. This 
advance preparation will make going home much 
less hectic. We recommend that you talk with 
our staff regarding the best way to set up your 
home, especially with regard to accommodating 
equipment and medical supplies.



Emergency Preparedness Emergency Preparedness 
 

• For all medical emergencies, call 911 immediately.  

• If evacuation is indicated due to an impending natural disaster, take your 
child to the nearest designated shelter or, if medical condition warrants, 
to the nearest hospital.  

• Thrive SPC will attempt to make scheduled visits based on medical needs 
and as weather and other conditions permit.  

• Caregivers of patients on ventilators should notify the nearest fire 
department, ambulance service, electric company, and telephone 
company of patient’s status so appropriate interventions may be taken in 
the event of power failure or a natural disaster. 

• Before, during, and after natural disasters, keep in touch with local 
authorities for condition updates and follow the advice of local 
authorities.  

• With oncoming disaster alert, check backup oxygen supply and battery 
power. Thrive SPC HME clients, please contact us immediately for needed 
equipment/supplies. 

• Before, during, and after a disaster, monitor the situation on television, 
radio, car stereo, or smart phone. 

• If you must leave your residence due to emergency, please notify Thrive 
SPC as soon as possible.
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